POSITION
Facilitator Hospitality & Tourism Level 2-5

We are searching for an experienced and qualified hospitality professional to facilitate the Hospitality
& Tourism curriculum for level 2-5 in theory and practical training at Desert Academy Maltahohe (in
short DAMA). If you share our vision for a tourism industry that balances people, planet & profit, and
have the necessary experience and qualification, then you may be just who we are looking for...

The successful applicant will be responsible for quality curriculum implementation and training
delivery for theory as well as practical training activities. In addition the candidate will support the
design, development and production of learning and teaching material and the delivery thereof.

Key Areas of Responsibility

Curriculum & Course Design
e Develop, approve and implement training delivery plans and timetables.
e Ensure lessons follow approved plans and teaching methods.

Training Delivery

e Maintain daily attendance registers and monthly retention records.

e Deliver lessons consistently and keep academic records updated in line with accreditation
standards.



Assessment & Certification

Develop and implement assessment schedules, instruments and marking schemes.
Conduct internal assessments, provide feedback, and track trainee progression.
Secure and store assessment records, ensuring compliance with moderation policies.

Administrative Compliance

Adhere to approved budgets and verify training tools/equipment monthly.
Monitor compliance with health, safety and environmental policies.
Produce and distribute regular progress reports to trainees and guardians.
Participate actively in departmental meetings.

Qualifications & Experience

Qualified Hospitality & Tourism professional (minimum NQF Level 4; higher levels
advantageous).

Minimum of 5 years’ working experience in the hospitality industry, ideally with management
exposure and general hotel/lodge managememt

Experience as a trainer is advantageous but not essential.

Teaching qualifications (assessor, moderator, trainer, or teacher) are valued; however,
applicants without these are encouraged to apply, as train-the-trainer support will be
provided.

Skills & Personal Attributes

Strong organisational and communication skills (English required; German an advantage).
Proven ability to share knowledge and inspire others.

Solid background in guest service and hospitality operations.

Proficiency in MS Office and hotel reservation systems.

Energetic, approachable and attentive to detail.

Mature value system, able to lead by example and mentor trainees.

Willingness to support trainees with academic and personal matters.

Namibian citizen or permanent resident.

The position forms part of a growing team of facilitators responsible for their respective qualify-
cations - to date this is Hospitality and Horticulture and soon Facility Maintenance - all reporting to
the Head of Training based in Windhoek.

Location: Maltahthe, Hardap region
Lodging: Own arrangements, however Trainer accommodation rental in Maltahdhe is available

Qualified and experienced candidates are invited to submit their CV and cover letter to
foundation@wolwedans.org. Please note that only shortlisted candidates will be contacted.

The position is available as of 01 August and will be closed as soon as the right candidate is found.
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